
Dear Veterans, Family Members, and Readers, 

 

 The VA announced on April 24, 2015 that eligibility for the Veterans Choice Program 

based on the distance between a Veteran’s place of residence and the nearest VA medical facility 

will be driving distance rather than straight-line distance.  The change has been published in the 

Federal Register and is effective immediately.  Secretary Robert McDonald said, “This update to 

the program will allow more Veterans to access care when and where they want it. We look 

forward to continued dialogue with Veterans and our partners to help us ensure continued 

improvements for Veterans’ to access care.”  According to the VA, this update will double the 

amount of Veterans who will be eligible for the choice program.  Letters are being mailed to 

Veterans who now qualify for using the Veterans Choice Program.  Veterans can also go online 

and answer a few questions to see if they may qualify for the program at: 

http://www.va.gov/healthbenefits/apps/choice/.  If a Veteran does not remember receiving a 

Veterans Choice Card or has other questions about the Choice Program, they can call (866) 606-

8198.  The VA is also adjusting mileage calculations for beneficiary travel.  It will be based on 

the fastest route rather than the shortest route.   

 I have updated VA Federal Benefits books at my office in Hillsboro and in Mayville.  

Please get a new book for the most up to date information and spread the word.  My full-time 

office hours are: Monday – Thursday 8 AM to 4:30 PM at the Hillsboro Courthouse and on 

Friday from 8 AM to Noon at Mayville City Hall with outreach in the afternoon.  I have a 

website up to provide information and updates in addition to the Facebook Page.  Please check 

out the Traill County Veterans Service Office Website: www.traillvso.com for news and 

information.  For any questions or concerns, please contact me.   

 

Very Respectfully, 

http://www.va.gov/healthbenefits/apps/choice/
http://www.traillvso.com/


Emily Cost 

Traill County Veterans Service Officer 

Phone: 701-636-4414 

Office Cell: 701-430-7059 

Fax: 701-636-4415 

emily.cost@co.traill.nd.us 

https://www.facebook.com/VeteransServiceOfficeTraillCO 

www.traillvso.com 
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