
Dear Veterans, Family Members, and Readers, 

 

 Veterans, service members, and their family members can face unique financial 

challenges.  The Consumer Financial Protection Bureau (CFPB) ensures that consumers get the 

information they need to make the financial decisions that are best for them so that prices are 

clear and up front, risks are visible, and nothing is buried in fine print.  Since the military and 

Veterans face unique financial challenges, the CFPB has an Office of Service member Affairs 

that address consumer financial challenges affecting Veterans and military personnel by 

providing financial education, monitoring complaints, and coordinating with other Federal and 

state agencies on military consumer protection measures.  Complaints are an important way the 

Office of Service member Affairs learns about financial challenges that are impacting the 

military and Veterans.  Since 2011, 14,100 complaints have been filed with the CFPB Office of 

Service member Affairs and the process has brought over $1 million in relief from scams and 

other unethical business practices.   

 If you are having an issue with a financial product or service such as mortgages, payday 

loans, student loans, vehicle loans, other consumer loans, bank account or service, debt 

collection, credit card, money transfer, credit reporting, or other financial services, you can file a 

complaint.  Filing can be done online at www.consumerfinance.gov/complaint, or by phone at 

855-411-2372.  Once the complaint is submitted, the company has 15 days to respond to you and 

the CFPB.  The consumer will be able to view the response and then CFPB will review.  If an 

investigation is necessary, the CFPB will reconcile the situation and collect needed 

documentation.  The agency will identify suspected violations and consumer educational 

opportunities.  Most complaints should be settled and closed within 60 days.  Filing a report can 

http://www.consumerfinance.gov/complaint


bring closure to a problem with a business and allow CFPB to learn about issues in the consumer 

market.     

 My full-time office hours are: Monday – Thursday 8 AM to 4:30 PM at the Hillsboro 

Courthouse and on Friday from 8 AM to Noon at Mayville City Hall with outreach in the 

afternoon.  I want to remind Veterans and family members that I will be out of the office June 

25th through July 6th.  Please check out the Traill County Veterans Service Office Website: 

www.traillvso.com for news and information.  If an organization would like for me to speak at 

an event to give Veteran benefits updates, please contact me.   

 

Very Respectfully, 

Emily Cost 

Traill County Veterans Service Officer 

Phone: 701-636-4414 

Office Cell: 701-430-7059 

Fax: 701-636-4415 

emily.cost@co.traill.nd.us 

https://www.facebook.com/VeteransServiceOfficeTraillCO 
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